BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA
Bays No. 33-36, Ground Floor, Sector—4, Panchkula-134109
Telephone No. 0172-2572299
Website: https://herc.gov.in/Ombudsman/Ombudsman.aspx#
E-mail: eo.herc@nic.in

(Regd. Post)
Appeal No. : 31 of 2025
Registered on : 24.06.2025
Date of Order :  19.08.2025

In the matter of: -

Appeal against the order dated 15.05.2025 passed by CGRF UHBVNL, Panchkula
in case No. 37 of 2025 - Shri Om Parkash

Shri Om Parkash, R/o House No. 592 /6, New colony, Near Railway Appellant
Road, Kurukshetra
Versus
1. XEN/OP Division, UHBVN, Kurukshetra
2. SDO/OP Sub-Division No. 2 UHBVN, Kurukshetra Respondent

Before:
Shri Rakesh Kumar Khanna, Electricity Ombudsman

Present on behalf of Appellant:
Shri Om Parkash

Present on behalf of Respondents:
Shri Sandeep Pahuja, SDO
Shri Kirti Khosla, CA

ORDER

A. Shri Om Parkash, R/o House No. 592/6, New colony, Near Railway Road,
Kurukshetra has filed an appeal against the order dated 15.05.2025 passed by
CGRF, UHBVNL, Panchkula in case No. 37 of 2025. The appellant has requested

the following relief: -
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37/2025 dated 15.05.2025 (received on 06.06.2025 through email) % FaR sifaied
e i &

Q)

"In order to meet out the justice to the complainant and as per request
made by the complainant during the proceedings held on 18.04.2025 at
Kurukshetra the Forum directs SDO/Respondent to accept the part
payment from the complainant in installments as per standing
instructions of the Nigam without levy of surcharge during period of
installments. The Forum further directs SE/Operation Circle, UHBVN,
Kurukshetra to conduct an enquiry in the case regarding lapse for not
issuing the correct bill as per actual consumption for about 5 years and
taking for disciplinary action against the delinquent officer/ officials if
any, as well as sending the action taken report to the Forum within 21
days from the receipt of the order.

The Forum directs Secretary, Corporate CGRF, UHBVN Panchkula to
endorse the copy of the order to SE (OP), Circle, UHBVN, Kurukshetra for
conducting enquiry as per order of the Forum
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The appeal was registered on 24.06.2025 as an appeal No. 31 of 2025 and
accordingly, notice of motion to the Appellant and the Respondents was issued

for hearing the matter on 01.08.2025.

Vide email dated 08.07.2025 respondent SDO has submitted reply through
XEN/OP, Division, UHBVN, Kurukshetra, which is reproduced as under:-

On the subject cited matter, it is to be informed that the relevant records were
examined thoroughly by SDO/Op Sub Division No-II, Kurukshetra and the
following facts were found, that an amount of Rs. 119520/- have been charged
into the account no. 6955280000 of Sh. Om Parkash because the bills have been
charged on average basis from 08.03.2020 to 17.12.2024 due to system error
and the old version (electro mechanical) meter was installed inside the premises.
So, the meter reader could not take the reading, as the house remain close when

the reader arrived at the premises for taken reading.

The old version meter was changed on dated 18.12.2024 vide MCO No. 034/12
and the error has been rectified in the system. After that above said bill was
revised for 1745 days for Rs. 245223.85 and Rs. 118328/-(Average Amount)
along with 7375/- (ACD Review Charges) has been adjusted in the bill for the
month 02/2025 and Total Rs. 119520/- (245223-125703) was generated in
02/2025, which was as per actual reading.

This is submitted for your kind information and further necessary action, please.



So, kindly please closed the case on the above narrated facts.

D. Hearing was held on 01.08.2025, as scheduled. Appellant was physically
present. None on behalf of the respondent was present. Reply of SDO/Operation,
Kurukshetra through XEN/Operation has been received on 08.07.2025 and the
same was handed over to appellant for submitting his comments, if any, before
next date of hearing. Respondent SDO, Division No. 2, Kurukshetra vide his
email dated 01.08.2025 requested for granting another date as he has to appear
in a Kurukshetra Civil Court today. Respondent SDO is directed to submit copies
of bills alongwith monthly consumption data from 01.01.2020 to 30.06.2025 and

details of sundry and method of charging the disputed amount.

Now, the case is adjourned and shall now be heard on 18.08.2025.

E. Hearing was held on 18.08.2025, as scheduled. Both the parties were physically
present. During the hearing, Appellant submitted his rejoinder against the reply
dated 07.07.2025 filed by the XEN/OP, UHBVN Kurukshetra and the same was
handed over to Respondent SDO. Respondent SDO submitted copies of all the
monthly bills from 01.01.2020 to 30.06.2025 along with monthly consumption
data as per interim order dated 01.08.2025. Case was heard at length and both
the parties submitted their contentions. Further during hearing SDO operation
was directed to submit the work order for meter reading and spot billing. It was
submitted by the Respondent SDO. Arguments in the main matter has been led
by both the parties today.

Decision

After hearing both the parties and going through the record made available on
file and deliberations made during the hearing, it has been observed that the
appellant was being billed on average basis from 08.03.2020 to 18.12.2024.
From the perusal of bills submitted by the SDO Respondent, it is clear that the
final reading of the meter taken on 17.12.2024 as 77409 units and final bill was
issued on 04.02.2025 amounting to Rs 1,19,520/- which is rightly chargeable
from the Appellant. In this bill, the amount already deposited by the appellant
was also adjusted. Meter of the appellant was replaced on 18.12.2024 and new
meter was installed as old meter was not downloadable and was old version. After
careful study of the consumption data it is observed that per day consumption
of the old meter was 22.5 units per day and for new meter it is 27 units per day

which seems both meter were working in tandem. Dispute arose due to non-
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taking reading by the meter reading agency and abrupt charging on 04.02.2025.
Had meter reader taken the reading properly, the dispute would not have arisen.
Hence, meter reader is fully responsible for not taking the proper reading and
issue of average bills to the appellant. SDO Respondent is directed to impose
penalty against meter reading agency as per clause no 5 of work order No.
56 /XEN/Projects/MRBD /NIT-33/2020 dated 12.01.2021 and further extension
vide memo no. 68/XEN/CBO/MRBD/F-24 dated 20.05.2025 received from SDO
respondent vide email dated 19.08.2025, Amount thus charged to meter reading

agency be paid to the appellant as he had to face harassment.
The instant appeal is disposed of accordingly.
Both the parties to bear their own costs. File may be consigned to record.

Given under my hand on 19t August 2025.

Sd/-

(Rakesh Kumar Khanna)
Dated:19.08.2025 Electricity Ombudsman, Haryana

CC-
Memo. No. 1202-1208/HERC/EO/Appeal No. 31/2025 Dated: 20.08.2025
To

1. Shri Om Parkash, R/o House No. 592/6, New colony, Near Railway Road,
Kurukshetra (Email omparkash627@gmail.com)

2. The Managing Director, Uttar Haryana Bijli Vitran Nigam Limited, Vidyut Sadan,
IP No.: 3&4, Sector-14, Panchkula (Email md@uhbvn.org.in).

3. Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector- 6,
Panchkula (Email Ir@hvpn.org.in).

4. The Chief Engineer (Operation), Uttar Haryana Bijli Vitran Nigam Limited, Vidyut
Sadan, IP No.: 3&4, Sector-14, Panchkula (Email ceoppanchkula@uhbvn.org.in).

5. The SE (Operations), UHBVN, Kurukshetra, Near Gymkhana Club, 3rd Floor,
UHBVN Bldg, Sec 8, Kurukshetra. (Email seopkurukshetra@uhbvn.org.in)

6. XEN/OP Division, UHBVN, Kurukshetra, Divisional Office, Near Gymkhana
Club, IInd Floor, UHBVN Bldg, Sec 8, Kurukshetra (Email
xenopkurukshetra@uhbvn.org.in)

7. SDO/OP Sub-Division No. 2, UHBVN, S/D No. II, Near Gymkhana Club, 1st
Floor, UHBVN Bldg, Sec 8, Kurukshetra (Email
sdoopno2kurukshetra@uhbvn.org.in)
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