BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA
Haryana Electricity Regulatory Commission
Bays No. 33 - 36, Sector — 4, Panchkula-134109
Telephone No. 0172-2572299; Website: - herc.nic.in
E-mail: eo.herc@nic.in

(Regd. Post)

Appeal No : 1/2025
Registered on : 09.01.2025
Date of Order : 07.03.2025

In the matter of:
Appeal against the order dated 30.08.2024 passed by CGRF UHBVN Panchkula in
complaint no UH CGRF 105 of 2024 - Shri Parveen Kumar of Beholi

Shri Randhir S/o Kanwar Bhan, VPO Garhi Bhallor, Panipat Appellant
Versus
1. The Executive Engineer (Operation), UHBVN, Samalkha

2. The SDO (Operation), Sub Division, UHBVN, Beholi Respogdent

Before:
Shri Rakesh Kumar Khanna, Electricity Ombudsman

Present on behalf of Appellant:
Shri Randhir Singh, S/o Kanwar Bhan, VPO Garhi Bhallor, Panipat

Present on behalf of Respondents:
Shri Jatin Jangra, SDO (Operation), Sub Division, UHBVN, Beholi
And
Shri Parveen Kumar, Village- Jhattipur, PO-Machhrauli, Teh. Smalkha, Distt.
Panipat

ORDER
A. Shri Randhir has filed an appeal against the order dated 30.08.2024 passed by CGREF,
UHBVNL, Panchkula in complaint No. UH/CGRF- 105/2024. The appellant has

requested the following relief: -

I Randhir Singh s/o Sh. Kanwar Bhan resident of VPO Garhi Bhallor, District
Panipat, is a consumer of UHBVN through AP Tubewell Connection bearing account
no. AP10- 1024-X under (OP) S/Divn UHBVN Biholi (Division Samalkha, Circle
Panipat)

Recently, I get to know about illegal Change of Name (C.O.N.) of said AP
Tubewell connection (A/c no. AP10-1024-X; old account no. T2-62) in favour of Smt.
Nirmala Devi i.e. without my knowledge or Consent being Consumer. When I enquired,
I get to know that Smt. Nirmala Devi has fraudulently got changed the name of
Consumer w.r.t this AP connection bearing A/c no. AP10-1024-X of mine, in
connivance with some official(s). I further get to know that this Change of Name (C.O.N)
has been effected as per impunged Order passed by the Hon'ble CGRF Forum UHBVN
Panchkula bearing memo no. Ch-27/UH/CGRF-105/2024 dated 30.08.2024 in
Complaint no. 105/2024 dated 05.04.2024 filed by Sh. Parveen Kumar s/o Sh. Vijay

Pal Singh. Said Sh. Parveen Kumar is Son of Smt. Nirmala Devi.
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It seems that during proceeding before the Hon'ble CGRF in Complaint no.
105/2024, neither real facts put up by the Officials of (OP) S/Divn Biholi nor they
defended the said Complaint Case properly. It appears that the Applicant has also
mis-represented the facts before the forum. The Hon'ble CGRF Forum also erred in
issuing Order without implicating me as party (despite being lawful Consumer of said
AP tubewell connection AP10- 1024-X) and didn't afford any opportunity to me to
present my version, documents available with me otherwise this inappropriate

impunged Order should not have been issued

It is therefore respectfully prayed to kindly consider my aforesaid request and
necessary instructions may kindly be imparted to the Hon'ble CGRF Forum UHBVN
Panchkula to review the impunged Order dated 30.08.2024 issued in Complaint no.
105/2024, after hearing my version. I shall be highly obliged and this shall ensure

natural law of justice as well please.

The appeal was registered on 09.01.2025 as an appeal No. 1/2025 and accordingly,
notice of motion to the appellant and the respondents was issued for hearing the

matter on 11.02.2025.

Shri Parveen Kumar in whose favour CGRF has issued an order dated 30.08.2024
submitted vide email dated 11.02.2025, which is reproduced as under:

3O faad SRy § for & udiF R gx off fasruma Rig ia SR, dedia-guRar
fora ariud &1 ®ig Farh g1 Riemadswdl 4t TR R & gRI cggad HaRM & A1 dRaH
IR ST R 3% Hried § T § 98 9t 9 g 3

RIpadedl & gRT TR & d8d 39 H-1aRM BI TTad fhal Ho H fG@mes fag= &
TTHRIE PRd §U 3G H-aRM P U A HRdl foran T o1l 3/ G o fqUTT &1 THR1E v
el ¢ | Rieradedl fer Ugfa &1 fad 81 feddwdl & gRT I SR B BTG HI A
& fore TR O St R ot oS ga1d §9 &1 Uy $s 9R AT off gt 81 $9d gRT IR U
St & favg Ht o HaRM B HRAATE! BT A & [T T 18 A8 Yd ITD! THIA TR ool
I B! g3 RIHrd al IR gfew fGUmT & €t S 9! § 9 T a1 St W 3§ I8 gara -/ off
TeT 8 fob a1 Y Sad HaRH @) HridTe! Bl s HR < 3T AUS dSdh & favgy Rerrg e
S ot 1 A B T &, S WA HHAR § orag R FrLH withar wR quf fawra 8
W Y ST TEY S

Teiey off, # 3MueT o 39 kW i fear =mean § f Rieradue & gRT A1 CGRE
& FUf & T 4 HIE T 99 §id 9 & UYTd IUd IHd ST Uid BT T §, e A1
CGRF & gRI 3+ f1ofa § Wy = ¥ foran i fos fAvfg & 1 A8 & sfex- 3R I9d AHd &1




3[diet Y O Tebell &1 3YP GRT B PR | s & oY Iad A B 3dfid MTUP T
SRR B T §

eIy Sit, X1 MUY e § b Sad Ael Y Gars S 3P gRT S faies-
11.02.2025 I 02:30 P.M TR B! ! a9 &1 75 g1 SU A & gars § g1 o wnfira fea
SR, dife B T MU A TR R AP | 3T forg o SATh 3fToia SATHRY @ |
Hearing was held on 11.02.2025, as scheduled. Both the parties were present during
the hearing through video conferencing. At the outset, respondent SDO submitted that
he joined the Sub Division yesterday and requested for 10 days time to file point wise
reply. The respondent SDO is directed to submit point wise reply with an advance copy

to the appellant. Acceding to the request of the respondent SDO, the matter was
adjourned for hearing on 28.02.2025.

The respondent SDO vide email dated 27.02.2025 has submitted reply, which is

reproduced as under:

S fowa & e & Ul s/avd warr ofdl § {6 I9d AMd &t Sifg A
TR, CGRF Uadhal & gRI &1 115, fo SWRId AFHT 9aRE9, CGRF UaHdl & U $HhHid-
Ch-27/UH/CGRF-105/2024 f&-i® 30.08.2024 & 38R U T foh Rreradaar 4F ek
Rig & gRT I B favell Ho-39/27 T YT fe@rapx U= A1q FHrarn 71 ol, fav=g gebl
BTN B! HIPGT qUGID KA &b TR I HaRM fbell H0-39/8/1/1 H Ryd U 11 §,
I fabetl Ho0-39/8/1/1 e fefar 2t uaht o fasrure Rig & = 81 Riraaedt 4 ok
Rig & gRI fAUM BI THRIE HRb Iod BRI DI U AH HRAIT 7T AT, iy Srfrd gr
a1 4T fS99% IR AFHIT J9REH, CGRF UIHdl & Hhad &I 3 § AR Iad H-aRH Pt
et fden gt Tt ot fasraura Rig & A fovan T €1 31a: RIGT™d 1 GUR qIRad fovar s |

Hearing was held on 04.03.2025, as re-scheduled. Both the parties were present

during the hearing through video conferencing. During the hearing, respondent SDO
requested for short adjournment and may be fixed for 07.03.2025. The appellant
agrees with the same. Acceding to the request of the respondent SDO, the matter is

adjourned and shall now be heard on 07.03.2025.

Hearing was held on today, as scheduled. Both the parties were present. At the outset,
the appellant (Shri Randhir Singh) submitted that the case has been decided by the
CGRF one sided i.e. without providing any opportunity of hearing to him. SDO
respondent submitted that he has no objection if Shri Randhir Singh is heard in this

case.



Decision

After hearing both the parties and going through record made available on file, it is
observed that the Corporate Forum has decided the instant case without affording an
opportunity of hearing to the appellant (Shri Randhir Singh). Therefore, the matter is
remanded back to the Corporate Forum for relook and decide the prayer of both the
parties namely Shri Randhir Singh and Shri Parveen Kumar on merit by applying

relevant instructions of the Nigam / HERC Regulations.
The instant appeal is disposed of accordingly.
Both the parties to bear their own costs. File may be consigned to record.

Given under my hand on 7t March, 2025.

Sd/-
(Rakesh Kumar Khanna)
Dated: 07.03.2025 Electricity Ombudsman,
Haryana

CC-

Memo. No.5403-10/HERC/EO/Appeal No. 1/2025 Dated: 10.03.2025

Shri Randhir S/o Kanwar Bhan, VPO Garhi Bhallor, Panipat

Shri Parveen Kumar, Village- Jhattipur, PO-Machhrauli, Teh. Smalkha, Distt. Panipat

The Managing Director, UHBVN, Vidyut Sadan, IP No.: 3&4, Sector-14, Panchkula.

Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector- 6, Panchkula.

The Chief Engineer (Operation), UHBVN, Rohtak, Old Power House Colony, Circular Road,

Rohtak.

6. The SE (Operations), UHBVN, Panipat, 132 KV Sub Station, Gohana, Road Panipat.

The Executive Engineer (Operations) UHBVN, Samalkha, Near Jangra Dharamshala,

Officers Colony, Samalkha.

8. The SDO (Operations), Sub Division, UHBVN, Beholi, 132 KV Sub Station, G.T. Road,
Samalkha.
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