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Haryana Electricity Regulatory Commission
Bays No. 33 - 36, Sector — 4, Panchkula-134109
Telephone No. 0172-2572299; Website: - herc.nic.in
E-mail: eo.herc@nic.in

(Regd. Post)
Appeal No : 23/2024
Registered on : 13.08.2024
Date of Order : 15.10.2024

In the matter of:

Appeal against the order passed by CGRF UHBVN Panchkula on 11.07.2024 in case
No 50/2024.

Sh. Sandeep Kumar, S/o Sh. Rajbir, VPO Ahri, Distt- Jhajjar. Appellant
Versus

1. The Executive Engineer (Operation), UHBVN, Jhajjar

2. The SDO (Operation), UHBVN, Macchaurili

Before:
Shri Virendra Singh, Electricity Ombudsman

Respondent

Present on behalf of Appellant:
Shri Sandeep Kumar
Present on behalf of Respondents:
Shri Sanjay Bansal, Advocate
Shri Pardeep Kumar, Executive Engineer (Operation), UHBVN, Jhajjar
Mrs Monika Kumari Balmiki, SDO (Operation), UHBVN, Macchaurili

ORDER
A. Shri Sandeep Kumar has filed an appeal against the order dated 11.07.2024 passed
by CGRF, UHBVNL, Panchkula in complaint No. UH/CGRF- 50/2024. The

appellant has requested the following relief: -

YRAW A1 ¥ YarfAga, siedt M Ides Wed &1 e 7 T TR W
iR IFTaH fbd & U § qm@iAd, ¥ iU $AR St fogdr I 3ius qug fosfat
faumT AT 31 Iu fquria SifieRY weiear gRT famr wrge faftie foru gu ok fawmt & Ja
TSR R 28/2016 & TR AR T B HT¢E B gL NG J07 H WAt &= e
qTdl YA BRI B ATAHR TG o1 fordt sexr & fRd & faan| 37 urt &t U6-Th §g
TIH & U BaaRT 9 TueT RiEE, O Y9 & oI arae @ 31y dOR 63 & T ulell 8139
I T faUNT & T TPHeR AR G 28/2016 & AR IR I Bi Gl BRI A1 39D d1G
ot f977 PIS RO & T FI9RA DI I B e fores T #7 Hiellemue & Remd aof
HIg A a8l i 34 IR H DI HRAR 8! B Ts SR SRR b IU fauriy sifer
TR faoiel SIS gRT 9R-9R U U S U &) & Idfrd R TeNRUE gRI Uh
3ITGRT TR HR feam |

TG IR T IR MU 3 RY § fp faumT & fFom 7 9per & RAe T o9 8 8k 3R
39 i § B et urg e o gt off e orguR SR fasar S $iR SRR BRT S1de wel
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T I TFIGZIDHR SHD! ST AT B d foHT SIS & IE DR & 1T Haifd ifepRY a1 ARy
TR T HRAATE! XA & 1Y 37 SR §U fhdM & THH Bt HRUTS HRaTs S|

YRAT TR ¥ Jargd # YU FAR, 7ia 35 forar eR o I8 §U 3udh qHe

f&=1eb 11/07/2024 B CGRF gRT T T 311e & f3¥g e THMT I8 3dd GRR H3d 8¢, figar
3{TTch TH& TR 7 UJd DR 81 § dlis oird T 3T gl |

1.

CGRF & 3{TGRT $1 OS] FaR o TR &A1 13 WRaRt 2024 &1 &1 T8 A} R &1 fqaron
EIEEEH
CGRF & 31T & US A&k IR W 1% RS § TSIl = §ar fo SHA & gxdrdol foha
R 25/4 3R 25/7 T BRI TS HR W1 ¢ off o TheH S § I H-Ia-H 25/7
H SreTrs fovdn & S SHies ST Telih= H W &Sl 3|
CGRF & 31X & U AR IR W TSI & 2 Rears o Igi uan for g2 st
oeiRerdr Gt B F 3w 3 | 3/ 39 IR H SRy B 6 S smdwr a1 fore v
aﬁﬁﬁuﬁaﬂ:ﬁ%sﬁ?mwﬁ re—applymﬁ e fear i fesgaR g dl
RIrd 81 781 § | T RIerd ¢ fob IR axaras Wel a9 W o SIFegdhR H-aR gl
CRA AN AT
CGRF & TR & U FaR IR TR 8 SDO & 3 reply H 3814 S foh B¥d 50 percent
ﬁ@’ﬁwsﬂﬁﬁapplication cancelm?ﬁ"l'scl &ﬂ?ﬂ&lﬂﬁﬂ%%aﬁ’ﬁ?{ﬁm
PR DI HH b IRAC 3Ts fhT U fhal TR H B

SDO & 3" reply % 3FT WRTUTH T I forar fah 20.03.2024 ) circle level TR
graTs ot forad & oft SufRd o1 < &1 foegpa 8 ©1 Sfch: 39 IR & Twersh ¥ ufhsfae
W §AM T 59 BT 20 TR 2024 BT Hgt WR T o &R T ot 39 e o= @l F o1
R TRt BIfoRY ool @ 3t femrg | 59 aR O 31 300 o Wed ¥ 396 Y3 I 3o
3BT & THel TG Qb DI FaTs e
CGRF & 3T & US 6R 5 TR THSI3N & 4™ reply H I g2iiar i A wwiicpzH
Huciie g1 o SR IBiH G B IR HY HWIIC B DI Hgl off [ UhaH Y § RNb
R U 39 SR TSI 3 B8 B el fhar o1 59 fou vadtsn aur it oia feeed
UP P ol Fahall § AR TR & @ St R T  § 98 fore w8l 82
CGRF & 3T & US &R 6 & para 1ok 1 T TSI A arm & far Aav 7 & 16
PG § S b ThaH 3 § 3R 3Tt 4t S g1 =1fR T o TR s i & fabent
FR AR 3T I feraT {6 T3 AP HAGRH Bt STevd 181 ¢ dl # Wy ax ¢ fs g8 39
PR P e S At




3T IRTUTH & Ii- ST fob T DS FHaRM S@TS el fopdl af § ARy Fal
¢ fos 2%t Riprara § fob avTart Soft & g8 9R gxaras guf g1 R 4 SaRE T8l g W
TR HIRATS Bl |
CGRF & 3{TGRT & UST H&R 7 TR para -ex 4 H THSI3M 7 §aMT b TR H-1a=M ST
SR HR T Faifes foram FaR 25/7 H solar g1 S f 3@ § ifdh a8 TR FHaRH
25/7/2 A 81 3R SqH! A9 BT 11T o o am @2

3R MW i MMRAT U W+t Jal balance statement G@®H CGRF &
3BT GRT feHT IS BIRaTS T §UTH Y Bl §g R &

31c: 39 ey & IR SR 3Ry B 6 59 armart 9ot § fies aral HraRe &t
T favg g A1d 1R d16 AR &= {3311 31a: 39 IR & G 301 Ugf G BT
T 1 3R 3R 39 IR & B foredt +ft 5O a1 Tearder & it gt ot g oft <fsa fman
i

The appeal was registered on 13.08.2024 as an appeal No. 23/2024 and

accordingly, notice of motion to the Appellant and the Respondents was issued for

hearing the matter on 27.08.2024.

The counsel for the respondent SDO vide letter dated 25.08.2024 has submitted

reply, which is reproduced as under:

1.

That an application of horticulture connection in AP category in the name of
Sh. Sandeep Kumar, S/o Sh. Rajbir, Village Ahri was received vide A&A no.
H13-1222-67 in the office of Nigam on dated 14-12-2022. As per Nigam Sales
Circular No. U-28/2016, point no. B the procedure of horticulture
connection to be processed as per recommendation of concerned District
Horticulture Officer, to electricity department, but the same was awaited,
and could not be able to move this file to higher authority, due to incomplete
application which did not fulfill conditions as per Sales Circular No. U-

28/2016.

That on dated 13-06-2023 the applicant submitted a written application to
the Nigam office for horticulture connection for Kila No. 25/7 and the same
was sent to the higher offices for sanction of the case. But higher office raised
the objection as application file was not complete as per Sales Circular No.
U-28/2016. After receiving the observation from the higher authority, Nigam
informed applicant/ appellant to complete the case as per sales circular no.
U-28/2016. That due to existing solar off grid in Kila no. 25/7, plant nursery

in 25/4 (commercial activity) the application was cancelled on 08-01-2024
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as per Nigam Circular no. U-28/2016 and U-27/2021. The complainant filed
a complaint in the office of Ld. CGRF, Panchkula on 13-02-2024.

Preliminary Objections: -

1.

That the appeal of the appellant is not maintainable and is liable to be
dismissed as appellant does not fulfill the requirements to get a tube well
connection for horticulture purpose. Because as per Sales Circular no. U-
28/2016 of UHBVN the appellant has not fulfilled the eligibility condition
regarding land as he has applied for release of tube well without having land
much less than 50% of area which does not satisfy criteria for release of tube

well connection for horticulture purpose.

That the appellant has accepted that he has already a solar connection on
the same land i.e. Kila No. 25/7. It is pertinent to mention that as per Sales
Circular No. U-27/2021 of UHBVN any person who has solar connection on
the land cannot get the tube well connection. The present appeal is liable to

be dismissed on these grounds only.

On Merits: -

1.

That in this connection it is submitted that documents of land submitted by
applicant are of Kila No. 25/ 4 and 25/ 7 which he applied for connection.
Applicant in Kila No. 25/ 4 has a plant nursery which is a commercial
activity. As per Sales Circular No. U-28/ 2016, fruit crop for which
horticulture connection applied is much less than 50 % of area which does
not satisfy criteria of connection. So application has been cancelled and it
was informed to applicant Sh. Sandeep Kumar to follow Nigam Sales Circular
No. U-28/2016 and fulfill the criteria for horticulture connection and to

reapply required horticulture connection.

That it is submitted the documents of land submitted by applicant are of Kila
No. 25/ 4 and 25/ 7. As per the site verification Kila No. 25/4 has a plant
nursery which is a commercial activity falls under NDS category. Also, as per
the Sales Circular No. U-28/2016 fruit crop should be in the 50% of area,
but on the site this criteria was not satisfied. So, the application was

cancelled.

That it is important to mention here that to solve this issue of appellant,
appellant Sandeep Kumar was called on dated 20.03.2024 in circle level
hearing called by worthy S.E., in the chamber of worthy S.E. (OP) Circle,
UHBVN, Jhajjar and the appellant was informed and directed to complete all

required formalities to get the horticulture tube well connection, and to
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reapply required horticulture connection. But no connection was reapplied

by the complainant/ appellant.

4. That a meeting was carried out by worthy S.E. (OP) circle, UHBVN, Jhajjar
on 11.06.2024 in his chamber which was attended by SDO, OP/ Sub-
division, UHBVN, Macchhrouli and the complainant, and the following points

were discussed.

(@) That the complainant has accepted that he has already a solar
connection on the same premises i.e. Kila No. 25/7 and he further
stated that at present he does not require of AP connection in this

premises. He requires DS connection for the said premises at present.

(b) That the request of the complainant regarding DS connection on the
subject cited premises, instead of AP connection, was considered by
S.E. (OP), Circle, Jhajjar and he directed to the SDO to release the
connection to the complainant on priority basis with in a week time,
if the complainant apply for a fresh connection under DS category and
the complainant also agreed for the same and ensured that he will
apply for the DS category with in 2, 3 days, for the above premises,
before the worthy S.E. (OP), Circle, Jhajjar. But till date the
complainant has failed to apply for DS connection on the said
premises. So, keeping in view of the existing Nigam instructions under
Sales Circular No. U-27/2021 the appeal of the appellant is liable to

be dismissed in the interest of justice.

So as per appeal filed by the appellant, for release of tube well connection,
for horticulture work is concerned, the same cannot be released as per standing

instructions of the Nigam.

So, it is, therefore, prayed that keeping in view the above contentions of the
respondent department the present appeal of the appellant may kindly be
dismissed. And pass any other order in favour of respondent in the interest of

justice.

Hearing was held on 27.08.2024, as scheduled. Both the parties were present
during the hearing through video conferencing. At the outset, counsel for the
respondent submitted that reply already send to the appellant on 27.08.2024. Per
contra, the appellant submitted that he could not check his email ID today and
requested for short adjournment to check and go through the thoroughly. The



appellant is directed to submit rejoinder, if any within 7 days, with an advance copy

to the respondent. The matter was adjourned for hearing on 17.09.2024.

The appellant vide email dated 08.09.2024 has submitted rejoinder in response to

the reply submitted by the respondent, which is reproduced as under:

AH ggel A AT # fAC arel TPadel dheleRled HEAT H13-1222-67 dated

14.12.2022 &1 SDO HTSRICH TorTell §TS GanT AR STe; Teg el TR 3T0eh FHET HT 391 gaT
e % foIT SIaRT GoAdTe T HAT &t & foIT 31Taet gIicah 3R

SDO HgleaT ATSRIel faoTell §1$ gaRT T 31T STaTe & Yega) ¥ # 379e17 9eT fégar 3

W&TT@ETEEI

1.

I Ugol SDO HAGIEAT oF Ut 7e¥ 1 9 Annexure R1 & Point 7sT 8 H SN UST ASR 6 W &
fora# 3=giet adra o arerarett 3rfRrerdy gary Repaisers & St anfee o ot i 36 waet
# 3 3T FHET I TAAT TIEIN T SETATAT FIHTIT G@RT il RN STy &g & a1 oy
o Het ge TaSTell TasTmaT ATSRIT & AT Y & AT | SDO HeledT o I fah gEr hiefe
71 R FoTaren om3it dr Het fAY arerarett s & e famam 31k 3egiet gy Rae
ST BT fasTell TIHET of ST AT J@T Tolley fatioh 14.09.2023 I &1 | HToTehel foheir
1 B HI Iite AY BT AU TRT GiES F gl & o gearl AR dgelier aea
T & g | 3TRIeFd GIcel X AT GfhoT HE&AT 10008224 B
SDO HEIGAT &aRT Annexure R1 & G1SC #aX 8 o §9 H SIT 33Tell Usf IS foharm § a8
STASFHY LTl BT HIeh T E31T & 31cT: $H I P H FISC e H QTR 3ells
T TgT § e 30 forar & fob A & &) A gl Ueh df DHO 3iR g SDO farstelr
3| s9& foT A feais 13 AdeR 2023 & DHO ATES, XEN UHBVN 3eeR @ SDO
HEICAT ATSICN faSTell §1S T Al & & S 1 AY foreeh s1e; el I DHO |rge
13.10.2023 I fohY & 39T RGIE XA TRy X &7 A oifehed SDO Fgledm Aretel
fostell a3 o age fafSe &ww@r 3k RuE gar S&r 787 gosm| |
@ SDO HEIGAT o 30+ 3o & UST de 2 W Annexure R2 & &7 # Haftd
fehell HaT 9T HIeR helerRIeT T Bl ST 3T g1 3d: 380 X & H qff Seaery
% WY 39 THET Tg §A Al § b FF el 7k & 7 Swrarer 4of &7
WW@HW&TM@%WWWW@T@WWW
"l 2021 # @R I S fF IeqX WeT & 3TH T Hlol Falariel A7 foraeh
ARY Tole feaAieh 30 AT 2022 & XY g1 g Ao | I I Rl gy ok WA A
P AR Tole & A ddATT fhell dek # dddd W TEd HIIAS IHAAT H o5
STT| HeR Tolc o9l &l Repis gAm HAREDA fRUrcaic & drg J@dT & foras s
F ggr ¥ off TaSe FATHRT o ST Tohdl B
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SDO HEIGAT o 3Tel 3R & Ul wAek 3 & NI 3 # oarn b S.E. Aied o FoAdrs
o ToIv feetier 20 AT 2024 T JoIAT AT ST & TeheH 9o & Fiieh 20 AT 2024
@ dr & Q¥ & 39 Wt A @ A T A1 3R AT 19 AR 2024 # oA |
3T S.D.0 HEEAT & Ut AR 4 & NI (b) # vdrm & SE. A« o 7 D.S
FoIFeleT 3TCes el iR S.D.O. & TH Fedg & WARFAT W 38 Relis =
& fAder fRu 3k #F D.S. FasFerT 3cars w8 fFar I8 ©W i & S.D.0 #giear
510 for@ W@ ¢ Fifer A D.S. weierere o 3rcens foham ot foidenr deX § H13-
424-100 &, Sifer feaier 20 3mdier 2024 &Y 3rcars fhar ar 3R 13 e s i«
R & S.D.0. ARIGAT A FAdUA &of T FHAT X AT aF GeAih 13 #S 2024 v
389 HAST T g3

gHeh HTARFd AY FErae Ao H A alel TIadel FHolarlel Al Hifel el I
S SRUT S.D.0. #FFIEAT A 3TTelsad 3Ueis fhar 38H 3=l fo@r & J.E. fr
Rarc 3k v XEN OP MEMO #FsX 292/DS-22 DATED 02/01/2024 & 3R
W 35l el fHar Sife T @ 5[0 § Fifeh 3o @RI s W XEN OP
MEMO =R 292/DS-22 Dt. 02/01/2024 f5&# S.D.0 I facer &d gv Fefad
J.E. @ #fasy &7 9T Sl g AT 7187 Fal FT @erad & §1 5T Far o
FoldFelel P HTTT A I G el ol

s faRed #F 5@ s & C.M. 5 W o Rema & & Gadr Rema
T&IT CMOFF/N/2024/004098 o 38  fadeer It A &\ # S.D.O.
HRIGAT of 3 HA Feh 34U ¢ I &1 Sfafeh 38 Rierga # ff diva i
CarT ferad & 15 A foh AHS HT QR ST RUE Rieprddend! 1 ¥©eAe &
Y ATR & & # HYAIS HU AT dfdhed 383 o 381 NAIE 39l ¢ & 54
IR H 399 3T A & Al 24.01.2024 1 A7 Af@a & XEN a6 ¥ Revraa
Hr AT olfche] 3Tk a1 Y 39 W HI5 PRATS AT H I8l als 5|

ga% IfARFT CGRF &I gears & Rl wh faf@d A« # S.D.0. #gem 2 Jg
9T & et 23/04/2024 &1 # Gerdrs & TG 3URYA gl AT Sidich Hears
Ig oA & # ggl 3uRRud o1 3R S.D.0 FEAT e JgT ey ofr Sifeh CGRF
& ST 7 vereH Tose fo@r = § 3R S Slegie Ax 38 G o fve & ar
8 CGRF & 3cer # gl

CGRF &I Sig & eR1eT 81 Ha I 91d 39 dH&T 9 XEN UHBVN T S.E. dga
% o o forel ket S rdardr e g€ ¥

3WAFT TR q2AT A A T dFd F AR FAT §




3ateher f3folea IR § @R cggda #aaee i fafa 28.4543° N,
76.6551" E 31&Ter 3R Sl § o1& g off ahsfy ot gl & of aprel & 3@ Hehtl
¢ o s 93 93 3H%e 9 gAY BeleR U3 3T 8 fewrs &d €, fordes T amraren
Aol 7 A helerere ST 7|

39els Y gU qFAS # § $T PO YU & Thd § A fow T
WIetdT & T Hel felieh 30 WA @1 SDO HgledT &1 3He[Ier fohar o1 oifeh
AR TASC oAlSel o UG b ofdhel SDO HEleAT o al HI &dldel HIATER
UTcd ael &l Sldid 81 fags v #x 3ded & = § Y Ao w3
HHET YT AT G139

37T 39el HRA H Teh a1 3R Teh fohdred &7 98T #1 & [T 39 g
qHET GEId Bl 38 QO Sira ufshar & Siel o A arerlr g 3HS fav M [Word
i T&d & T&d FAAR JAAT H R AT

Hearing was held on 17.09.2024, as scheduled. Both the parties were present

during the hearing through video conferencing. At the outset, the counsel for the
respondent submitted that the reply on the rejoinder is in the final stage and
requested for short adjournment. The appellant submitted that he had applied for
horticulture connection but the same was not given by the respondent SDO. The
respondent SDO stated that the connection could not be released at that time due
to existence of Solar pump in the same land. After hearing both the parties, before
deciding the matter, it is decided to direct SE, Operation Jhajjar to constitute a
committee of two independent officers (excluding the respondent SDO) within 2
days to check the site and submit a detailed report regarding the eligibility of release
of horticulture connection in the land of the appellant within 7 days thereafter. The
respondent SDO as well as appellant shall provide all the relevant record to the
committee. Acceding to the request of the respondent, the matter was adjourned

for hearing on 15.10.2024.

The Superintending Engineer (Operations), Jhajjar vide email dated 15.10.2024 has

submitted committee report, which is reproduced as under:

The committee visited the site on dated 11.10.2024, Sh. Sandeep Kumar was
present on site. As per site verification kila no. 25/4 has a plant nursery, poly
house and kila no. 25/7 has guava orchard with 58 number guava tree. 10 kW
solar was also installed on site. Sh. Sandeep applied for AP connection with 7.5
BHP load vide application no. H13-1222-67 & H13-424-100. Vide circular no. U-
06/2023 & U-19/2024 it was decided that applicant who have applied from



01.10.2019 to 31.12.2023 for tubewell connection upto 10 BHP shall be released
by HAREDA on solar off grid mode and tubewell applicants from 10 BHP to 35 BHP
shall be eligible to release new tubewell connection by Nigam. Morever, vide circular
no. U-27/2021 it was also decided that Grid connected new tubewell connection
cannot be released on the same site if applicant has installed an off grid solar
tubewell connection. Applied load is 7.5 BHP, so consumer was eligibale for solar

connection instead of electricity connection while solar is already installed at site.

So as per above sale circular tubewell connection upto 10 BHP load cannot

be released by the Nigam through electricity connection.

Hearing was held today, as scheduled. Both the parties were present during the
hearing through video conferencing. At the outset, the respondent XEN submitted
that the site has been visited on 11.10.2024 and checked in the presence of
appellant. As per the site verification it has been found that a plant nursery and
poly house exist in Kila No. 25/4 and 58 numbers Guava Trees exits in Kila no.
25/7/1 and 10 kW Solar Plant exits in Kila No. 25/7/2. The respondent XEN
further submitted that in view of Sales Circular No. U-27/2021 No tubewell
connection can be released in case off Grid Solar tubewell connection exits at site.
Also, as per Sale Circular No. U-19/2024, all the tuebwell connection applications
having load upto 10 BHP shall be released by HAREDA. As such the tubewell
connection cannot be released on the site. Per contra, the appellant agreed with the
above statement of the respondent XEN but submitted that the application should
have been canceled within 1 or 2 months and not after 1 %2 years so that farmer

may opt for some other alternatives.

The operative part of the CGRF UHBVN Panchkula order dated 11.07.2024, which

is reproduced as under:

After examining the reply of the Respondent SDO, the record available on the
file and hearing both the parties, the Forum has observed that as reported by
SDO/ Respondent vide his Memo. No. 13513 Dated 01.07.2024, the matter stands
elaborately discussed by both the parties in the Circle Office, Jhajjar on 28.06.2024
wherein the following points were deliberated thoroughly: -

1. The complainant has accepted that he had already a solar connection on the
same premises i.e. Kila No. 25/7 & further he stated that at present he has
not required AP connection in this premises. He has required DS connection for
the said premises at present.

2. The request of the complainant regarding DS connection on the subject cited
premises instead of AP connection was considered by SE 'OP' Circle, UHBVN
Jhajjar who has directed SDO/ Respondent to release the connection to the
complainant on priority basis within a week time as and when the complainant
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applies for a fresh connection under DS category. The complainant had also

agreed for the same and ensured that he will apply for the DS category within

2-3 days for the above premises.

In the considered opinion of the Forum that after due deliberation by both the
parties in front of S.E. (OP) Circle, UHBVN, Jhajjar on 28.06.2024, since the
complainant has now agreed to apply afresh for DS connection, as such, the Forum
directs that the DS connection of the complainant be released on priority as and when
he submits his application completing all requisite formalities as per standing
instructions of the Nigam.

So far as release of tube-well connection for horticulture work, as per complaint
submitted by the complainant, is concerned, the same cannot be released as per
standing Instructions of the Nigam, and the hard fact was also apprised by the Forum
to the complainant during the proceedings held during 06.05.2024.

However, the delay caused in the disposal of the case regarding cancellation
of application after a gap of about one year as per standing instructions of the Nigam,
the Forum directs SDO/ Respondent that in such like matters it was incumbent upon
her to take necessary advisory/ guidelines from the senior officers/ higher authorities
if she felt unable to arrive at a decision for cancellation of the application applied for
by the complainant for such a long time. Thus, the Forum directs SE/Jhajjar to issue
necessary advisory to SDO/ Respondent to be careful in future and prompt action be
taken in dealing with the cases of the applicants within specified duration.

Therefore, the case is disposed of without cost to either of the parties.

To conclude the matter, relevant UHBVN Sales Circulars are referred and relevant

portions thereof are as under:

(@) Clause No. 3 of Sales Circular No. U-27/2021 dated 10.08.2021 provides
that grid connected new tubewell connection cannot be released on the same
site if the applicant has installed an off grid solar tubewell connection.

(b) Sales Circular No. U-6/2023 dated 25.05.2023 inter alia provides that the
guidelines for issue of demand notice / release of connection to the
applicants who had applied from 01.01.2019 to 31.12.2021 are as under:

The tubewell connections upto 10 BHP shall be released by HAREDA
on solar off grid mode and tubewell applicants / farmers from 10 BHP to 35

BHP shall be eligible to release new tubewell connection by the Nigam.
(c) Similarly, sales Circular No. U-19/2024 dated 11.07.2024 inter alia provides

that the guidelines for issue of demand notice / release of connection to the
applicants who had applied from 01.01.2022 to 31.12.2023 are as under:

The tubewell connections upto 10 BHP shall be released by HAREDA
on solar off grid mode and tubewell applicants / farmers from 10 BHP to 35
BHP shall be eligible to release new tubewell connection by the Nigam.
In view of the above facts and discussions, it is observed that:

i) As per Nigam’s Sales Circular U-06/2023 and U-19/2024, tubewell

applicants/farmers who had applied from 01.01.2019 to 31.12.2023 the
10



tubewell connections up to 10 BHP shall be released by HAREDA on solar
off grid mode and tubewell applicants from 10 BHP to 35 BHP shall be eligible

to release new tubewell connection by Nigam.

i) Further, the appellant had applied tubewell connection in Kila No. 25/7,
wherein, solar off grid tubewell already exists as per the report submitted by
the Committee as per Sales Circular No. U-27/2021, Grid connected new
tubewell connection cannot be released on the same site if applicant has

installed an off grid solar tubewell connection.

iii) The appellant applied new tubewell connection for load of 7.5 BHP and he
was eligible for solar connection to be released by HAREDA but the same is
already installed at site.

iv) Therefore, Grid connected tubewell connection of 7.5 BHP to the appellant
in his Kila No. 25/7 cannot be released by the respondent UHBVN as per

above referred Sales Circulars.

Upon hearing both parties and going through record placed on file, the contention
of the appellant that his tubwell connection application of 7.5 BHP was cancelled
by the respondent SDO deliberately against law is not admissible and there is no
infirmity in the order of the Corporate Forum UHBVN issued on dated 11.07.2024
and hence, same is upheld.

The appeal is disposed of accordingly.

Both the parties to bear their own costs. File may be consigned to record.

Given under my hand on 15t October, 2024

Sd/-
(Virendra Singh)

Dated: 15.10.2024 Electricity Ombudsman, Haryana

CC-

Memo. No. 1786-92/HERC/EO/Appeal No. 23/2024 Dated: 16.10.2024

Noukrbh-

Sh. Sandeep Kumar, S/o Sh. Rajbir, VPO Ahri, Distt- Jhajjar-124108.

The Managing Director, UHBVN, IP No.: 3&4, Sector-14, Panchkula.

Legal Remembrancer, Haryana Power Utilities, Sector- 6, Panchkula.

The Chief Engineer (Operation), UHBVN, IP No.: 3&4, Sector-14, Panchkula.

The Superintending Engineer (Operations), Jhajjar, 33 KV Power House Jhajjar.
The XEN (Operations), Jhajjar UHBVN, 33 KV Power House, Jhajjar.

The SDO (Operations), UHBVN, Macchaurili, 33 KV Power House Machhrouli,
Jhajjar.
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