EFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION AT
PANCHKULA

Case No. HERC/P. No. 46 of 2024

Date of Hearing : 08/04/2026
Date of Order : 08/04/2026

IN THE MATTER OF:

Petition under Section 142 read with Section 146 of the Electricity Act,
2003 read with Haryana Electricity Regulatory Commission (Forum and
Ombudsman) Regulations 2020 for issuance of directions to the
Respondents to forthwith comply with the orders dated 09.01.2023
(DH/CGRF/4075/2022) of the Forum for Redressal of Consumer
grievances DHBVNL Gurugram.

Petitioner

Savana Welfare Association, Sector 88, Greater Faridabad.
VERSUS

Respondent(s)

1. XEN(OP) Divn., DHBVN, Greater Faridabad & SDO(OP) S/Divn.,
DHBVN, KheriKalan.

2. RPS Infrastructure Ltd, 1117-1120, 11th Floor, Tower-B, DLF Towers,
Jasola District Centre, New Delhi.

3. M/s ClaireHeights Estate Services P Ltd RPS Savana, RPS City, Sector
88, Greater Faridabad.

Present
On behalf of the Petitioner
1. Sh. Umesh Kr. Prabhakar, Authorised Representative

On behalf of the Respondent
1. Ms. Aerika Singh, Advocate for R-1
2. Sh. Lovepreet Singh, Advocate for R-1
3. Sh. Anjanpreet Singh, Advocate for R-2
4. Sh. Sunil Kumar Chawla, SDO, DHBVN
5. Sh. Sanjeev Chopra, Representative

QUORUM
Shri Nand Lal Sharma, Chairman
Shri Mukesh Garg, Member
Shri Shiv Kumar, Member



INTERIM ORDER

1. The case was heard on 08/04/2026, as scheduled, in the court room of
the Commission.

2. Sh. Umesh Kumar Prabhakar submitted the revised authorisation and
affidavit in compliance to the directions of the Commission. He further
submitted that the compliance to the CGRF order has not been made till
date. The Power supply from 220/33 kV S/Stn. to cater ultimate load
has not been provided due to which there are no. of outages.

3. Sh. Sunil Kumar Chawla SDO in compliance to directions submitted that
the internal infrastructure has been created as per requirement. He
further submitted that 220/33 kV S/Stn. is ready for commissioning as
intimated by HVPN. The work of erection of 33 kV line is pending due to
stay granted by Hon’ble High Court.

4. After hearing submissions made by the parties, the Commaission reserves
the order and directs the parties to submit their written arguments
within 15 days. The respondent SDO is directed to submit the copy of
the stay orders of the Hon’ble High Court alongwith copy of the petition.

This order is signed, dated and issued by the Haryana Electricity Regulatory
Commission on 08/04/2026.

Sd/- Sd/- Sd/-
Date: 08/04/2026 (Shiv Kumar) (Mukesh Garg) (Nand Lal Sharma)
Place: Panchkula Member Member Chairman



