BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION AT
PANCHKULA

Petition No 13 of 2026

IN THE MATTER OF:
Complaint/Petition filed under section 142, 146 and 149 of Electricity Act, 2003 for violating
the order dated 09/12/2025 passed in DH/CGRF/4965/2025 by CGRF, DHBVN and for
violating the various circular and regulation passed by Hon’ble Commission.
Petitioner

Savana Welfare Association at Sector 88, Greater Faridabad Through Sh. Akash Deep

Patel, President
Adv. Sh. B.P Aggarwal

Respondent:

1. DHBVNL Through MD Vidyut Sadan, Vidyut Nagar, Hisar-125005
Email: md@dhbvn.org.in

2. S.D.O S/Division, Kheri Kalan, DHBVNL, Sector-88, Faridabad
Email: sdokherikalanl@dhbvn.org.in

INTERIM ORDER

(Admitting the Complaint/Petition and Fixing Date of Hearing)

1. The present complaint has been filed by Savana Welfare Association, Sector-88, Faridabad
under Sections 142, 146 and 149 of the Electricity Act, 2003 alleging non-compliance by
the respondents in granting slab benefit as per the Single Point Supply to Residential
Colonies/Group Housing Societies Regulations dated 09.01.2013 and subsequent
regulations issued in 2020. The complainant has submitted that despite providing the
occupancy certificate and due intimation in the year 2020, the respondents granted slab
benefit only from June 2023 instead of from the date of connection, and further failed to

comply with the order dated 09.12.2025 passed by the Consumer Grievance Redressal


mailto:md@dhbvn.org.in
mailto:sdokherikalan1@dhbvn.org.in

Forum (CGREF), thereby necessitating the filing of the present complaint. Accordingly, the
complaint stands admitted for consideration.

2. Inview of the above, the matter is fixed for hearing on 22/04/2026 at 11:30 A.M. before
the Commission. The parties shall be duly informed and required notices, as per procedure,
should be issued for their appearance.

3. The Respondent No. 2 is directed to appear in person on the date so fixed and shall
submit a compliance report on the DH/CGRF/4965/2025 order dated 09.12.2025 before
the date fixed for hearing with an advance copy served to the complaint/ petitioner.

4. The present order shall be uploaded on the official website of the Commission for the

information of all concerned.

Ordered accordingly.
This order is signed, dated, and issued under the seal of the Haryana Electricity Regulatory

Commission on this 17t day of March, 2026.

Sd/- Sd/- Sd/-
Date: 17/03/2026 (Shiv Kumar) (Mukesh Garg) (Nand Lal Sharma)
Place: Panchkula Member Member Chairman



