BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION AT
PANCHKULA

Petition No 54 of 2025

IN THE MATTER OF:

Petition/Complaint filed under section 142, read with section 146 & section 149 of the
Electricity Act, 2003 & regulation 2.32 of HERC (Corporate CGRF DHBVN &
Ombudsman) Regulations, 2020 for imposing penalty under section 142 and institution of
complaint under section 146 of the Electricity Act, 2003 on account of non-compliance of the
order/direction passed by Ld. Corporate Forum CGRF DHBVN for redressal of CGRF
DHBVN Gurgaon as well as continuing failure to comply with the direction (s) of order
number 4854/2025 dated 30.04.2025 by respondent (s) and for directions(s) to ensure strict
compliance of the direction issued by the CGRF Gurgaon memo number
346/CGRF/CGRF/GGN dated 01.05.2025. Hence, the present complaint/petition is filed.

Petitioner(s):
Heritage Max Condominium Association
Respondent (s):

i.  SDO ‘OP’ Sub-Div. DHBVN
ii.  XEN ‘OP’ Division City Gurugram.

INTERIM ORDER

(Admitting the Petition and Fixing Date of Hearing)

1. The present petition/complaint has been filed by HMCA, under section 142, of the
Electricity Act, 2003 & regulation 2.32 of HERC (CGRF) Regulations, 2020 for imposing
penalty on account of non-compliance of the order/direction passed by CGRF DHBVN



dated 30.04.2025 to adjust or refund the various amounts due to complainant, including 4%
rebate from November 2018 to September 2020, excess tariff difference from Jan. 2019 to
Nov. 2023, interest on ACD with penal interest, FSA charged, excess fixed charges & MC
tax till march 2021. Accordingly, the petition/complaint stands admitted for consideration.

2. Inview of the above, the matter is fixed for hearing on 13.08.2025 at 11:30 A.M. before
the Commission. The parties shall be duly informed and required notices, as per procedure,
should be issued for their appearance.

3. The Respondent parties shall appear in person on the date so fixed and shall submit a
compliance report on the 346/CGRF/CGRF/GGN dated 01.05.2025.

4. The present order shall be uploaded on the official website of the Commission for the

information of all concerned.
Ordered accordingly.
This order is signed, dated, and issued under the seal of the Haryana Electricity Regulatory

Commission on this 11" day of July, 2025.

Date: 11/07/2025 (Mukesh Garg) (Nand Lal Sharma)

Place: Panchkula Member Chairman



