BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION AT
PANCHKULA

Case No. HERC/P. No. 77 of 2025

Date of Hearing : 03/12/2025
Date of Order : 03/12/2025

IN THE MATTER OF:

Complaint under Section 142, 146 and 149 of Electricity Act, 2003 for
violating the order dated 11/03/2025 passed in DH/CGRF/4777/2024
by the Hon’ble Consumer Grievances Redressal Forum, DHBVN and for
violating the various circular and Regulation passed by this Hon’ble
Commission.

Petitioner

M/s Deepanshu Projects Pvt. Ltd., 1ST Floor, Tower-C, Vatika First India
Place, M.G. ROAD, Gurugram, Through Sh. Naveen Singla, Authorized
Signatory.
VERSUS
Respondent:
1. Dakshin Haryana Bijli Vitran Nigam Limited, Vidyut Sadan, Vidyut
Nagar, Hisar, Through its M.D.

2. S.D.0O. S/DIVISION, Kherki Daula, Dakshin Haryana Bijli Vitran Nigam
Limited, Gurugram.

Present
On behalf of the Petitioner

Sh. B. P. Agarwal, Advocate

On behalf of the Respondent
1. Sh. Lovepreet Singh, Advocate
2. Ms. Prieya Ahluwalia, Advocate
3. Ms. Suman Kashyap, SDO, DHBVN

QUORUM
Shri Nand Lal Sharma, Chairman
Shri Mukesh Garg, Member
Shri Shiv Kumar, Member



INTERIM ORDER

1. The case was heard on 03/12/2025, as scheduled, in the court room of
the Commission.

2. To the query of the Commission, Ms. Suman Kashyap, SDO submitted
that the refunds admissible to the petitioner as per CGRF order are
payable subject to billing through UBS portal by the petitioner.

3. Sh. B. P. Aggarwal counsel for the petitioner submitted that they have
tried to upload the data on UBS portal but to no success and ultimately
the data was sent to concerned SDO for uploading the same on portal.

4. Sh. Lovepreet Singh counsel for the respondent submitted that the data
provided by the petitioner was not correct as same mobile number and
email ID has been mentioned on account of different residents. In the
absence of correct contact details the bills will not be delivered to
residents.

5. After hearing the parties, the Commission adjourns the matter and
directs the parties to resolve the issues of data by 05/12/2025. The
respondent is directed to intimate the final amounts to be refunded
against each direction of the CGRF to the petitioner. The respondent to
process the refund within one week after billing through UBS portal with
intimation to the Commission. The Concerned CA to remain present in
the court on next date of hearing along with case details.

6. The matter to come up next on 07/04/2026.

This order is signed, dated and issued by the Haryana Electricity Regulatory
Commission on 03/12/2025.

Sd/- Sd/- Sd/-
Date: 03/12/2025 (Shiv Kumar) (Mukesh Garg) (Nand Lal Sharma)
Place: Panchkula Member Member Chairman



